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1. O01ue noI0KeHus

Hacrosimas nyonuunas odepra (Odepra) 0 mperocTaBICHUH IIATHBIX HH()OPMAITHOHHBIX YCIYT ¢ UCIIOIb30BaHHEM
Cepsuca B cooTBeTCTBHH c0 cTaThell 437 'paiknanckoro koaexca Pocceniickoii @enepanuu, siBisiercs myOJIMIHON odepToit
UII Kanranosoit . A. (mamee — OmnepaTop) U onpeaessieT yCIOBUS MOIb30BaHUI HACTOSAIINM CAHTOM U IPEIOCTAaBICHUS
ITonp3oBarento Ycuyr Onepatopa (nanee — Odepra, Cornaimienue).

Hacrosmas Odepra agpecoBana puzndeckuM Jmiam, 001aaalonyM Haajexanield mpaBocrnocoOHOCTEIO |
JIEeCIIOCOOHOCTRIO, SBITIONINMCS TOIb30BaTeNsIMu caiita https://citicredit.ru (manee — CaiiT), u sBiIICTCS OQUIHATHHBIM
myOmmunaeM npeioxennem I Kanranosoit M. A. 3akmrounts CornamieHue.

HeiictByromas penakuus OdepTs! pa3merteHa Ha Catite OnepaTtopa, s o3HakomieHus [loap3oBareneM B
00513aTeIbHOM MOPSI/IKe 10 MOMEHTA COBeplIeHHUsI aKkenTa yciaoBuii O¢eprsl.

Odepra cuntaercs 3aKJIIOYEHHOI ¢ MOMEHTa coBepileHus [losib30BaTeneM AeHCTBUIL, IPELyCMOTPEHHBIX MyHKTOM 3.2
OdepThl, 03HAYAIONINX MTOJTHOE U Oe30roBopodHoe npuHsATHE [lomp3oBaTeneM Beex ycnoBuit OdepTsl 6e3 Kakux-Iuoo
W3BATHHA W/WIN OTpaHIICHUM.

Omneparop u [Tonb30Barens cOBMeCTHO UMEHYIOTCS — «CTOPOHBIY, a 1o oTAenbHOCTH — «CTopoHay. Kaxnas CtopoHa
rapanTupyet apyroit Ctropone, yTo 061agaeT HeoOX0JUMO IPaBo- U JIEECIIOCOOHOCTHIO, @ PABHO BCEMU NPaBaMH U
TTOTHOMOYHUSIME, HEOOXOTUMBIMH U JOCTATOYHBIMH [UTSA 3aKITI0YCHUS 1 ncHoTHeHUs OepThl B COOTBETCTBUH C €T0
YCIIOBHUSAMU.

2. TepMuHBI 1 onpefe/ieHNs1, npuMeHsiemble B Odepre
B nemsix OdepTs! HUKENPUBEIEHHBIE TEPMUHBI HCTIONIB3YIOTCS B CIIEAYIOLIEM 3HAUCHUH:

ABTOPHU3alHOHHBIE TaHHBIE — JJAaHHEIC, TO3BOJISIFOIUE MPOBecTH ayTeHTH(uKanuio [Tonp3oBatens. [To ymonuanuro
ABTOPHU3AIIMOHHBIMI JAHHBIMH SBJISIFOTCS JIOTHH 1 TTapoits [lonb3oBaTens. MIHbIe BUABI ABTOPU3AIIMOHHBIX JAHHBIX MOTYT
OBITh MCIIOJIB30BaHbI B CIYYasiX, YCTAHOBJICHHBIX HacTose OdepToii.

AyTeHTHQUKANMA — YJOCTOBEpeHUE paBoMouHOCTH [lonb30BaTens B COBEpIIEHUH ONepaluii ¢ ucnoab3osanueM CepBuca
WK TIONydeHuH HH(popManuu 00 onepanusx ¢ ucroiab3oBaHueM CepBrca B IOPSAIKE, IPEyCMOTPEHHOM HACTOSIIECH
Odeproii. Ayrentudukanus [lonp3oBaTess A5 OCYILECTBICHHS ONepalyii ¢ Uciob3oBaHneM CepBrca OCyIeCTBIISETCS
IIpOrpaMMHBIMHU cpefcTBaMu Orneparopa Ha OCHOBAaHUU BBOAUMBIX Iloabp30BaTeneM ABTOPU3alMOHHBIX JaHHBIX.

3asiBKa — AIEKTPOHHBIN TOKYMeHT, copMupoBaHHBIi [lonb30BaTenem mocpencTBoM npenocTasieHns MHapopmanmu ¢
ucnons3oBanueM CepBuca.

HNudopmanns — npenocrasisiemsle [Tonp3oBatenem u ncrons3dyemsie Oneparopom st popmupoBanus Otdera, CBEICHUS O
MIPEANIOYTUTENBHBIX TapaMeTpax 3aiimMa, a Takxke cBeeHus o [lons3oBatene, BKmodas ero IlepcoHanbHbIe TaHHBIE.
Tpedosanust k Uadopmanum, conepxaniericst B 3asBke, ykazansl B [Ipunoxennn Nel k Hacrosimeir Odepre.

KpeauTop — 1opuaindeckoe JIHUI0, OCYIIECTBIAIONIEe MUKPOPHUHAHCOBYIO ICATEIFHOCTE Ha TeppuTopun Poccuiickoit
®denepanuu, cBeIeHUS 0 KOTOpOM BHEceHHI LleHTpanbabM 6aHnkoM Poccuiickoit Denepaiii B rocyJapCTBEHHBIN peecTp
MHUKPO(OHUHAHCOBBIX OpraHU3aIUH, PEJOCTABIIAIONICE 3aéM 3aCMIIUKY Ha YCIIOBHSX, IIPEIyCMOTPCHHBIX JIOTOBOPOM 3aiiMa.

Jlnunblii kabuHeT — y4eTHas 3anuchk [lonp3oBarens Ha Caiite Omeparopa, hopmupyemas OnepaTopom Ui Ieeil okazaHus
U yuera YCuyr.
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Onepatop — Kanranosa N.A., npegocrasmstonias [loap3oBaTensaM Y Ciyrd, a TaKke COBEpILAONIas HHbIE AEHCTBUS,
CBsI3aHHBIC C UCTIONB30BaHueM CepBuca.

OT4eT — 3JIEKTPOHHBIN TOKYMEHT, c(hopMHpOBaHHEIA OTiepaTopoM Ha OCHOBAHUH 3asiBKH M OIIIATHI Y CITYT, COAEPIKAIINN
MepeYCHb JOCTYIHBIX i [1onb30BaTeNs, B yka3aHHOM MM PETHOHE, MPeUToKeHui KpeTuTopoB 1o mpei0CTaBICHHIO 3aliMa
o BeIOpanHbIM [lonb30BaTeIeM MapaMeTpaM, a Takxke uadopmanuio 06 omare Yciyr, npefaocrasisembli [lonbp3oBarento
MOCPECTBOM CMC-COOOIIIEHUS U pa3MenieHus B JINdHOM KaOuHeTe.

Moawp3oBaTesp — Qu3nUecKoe JIMLO, OCyLIeCTRIIsIoee JocTy K CaiiTy, nporieaiiee npoueypy perucTpaniy 1
MOTyYMBILIEe HHIANBHyJIbHbIE ABTOPHU3AIIMOHHBIC JTaHHBIE, a TAKXKe MMetolee cBoi JIMuHbI KaOnHeT.

Caiit Oneparopa (CaiiT) — undpopmannoHHsiii pecypc OmnepaTopa B HHPOPMAIHOHHOTEICKOMMYHHUKAITHOHHON CETH
uHTepHeT (nanee — cetb MHTepHer) https://citicredit.ru, ¢ ucrnonp3zoBanueM koToporo Ilonk30BaTelns Moxyv4aeT JOCTYyII K
Cepsucy Ormepartopa st GOpMHpPOBaHUS 3asSBKH.

CepBuc — uHpOpPMAIIMOHHO-TEXHOJIOTHYecKas cuctema Oneparopa, pasmenneHuas Ha Caiite Oneparopa, Mo3BOJISIOIIAsS
chopmupoBath U mepenarth 3asBky [lonp3oBaTtens Ha paccMoTpenue Kpeauropa, B nensx momydenus [lomp3oBarenem 3aiima.

Cay:x0a noaaep:xkxku — noapasnenenue Onepatopa, npegocTasisiomiee 11oap30BaTento Mo ero oopameHuro (I0CpPeICTBOM
TeNe)OHHOM CBSI3M WIIM JIEKTPOHHOM ITOUTHI IIPH YYacTHU cOTpyAHuKa Oneparopa) HHGOPMAIHIO 00 HCIOIb30BaHUH
Cepauca.

Tapugbl — 1iepeucHb BUIOB U pa3MepoB Bo3HarpaxaeHus Omneparopa 3a okasanue Yyt [lons3oBarento, nprioxenne No2
k Hactosuiel OdepTe.

Yeayra — neitctus Oneparopa, Bkirtodast coop u 00pabotky MHpopmannu B coctaBe 3asBKH, HAIIPABICHHBIE HA
MOJrOTOBKY M Tpenoctapienue [loip3oBarento HHGOPMALMOHHBIX MAaTEPHAIIOB 110 Npe/iokeHusM Kpenutopos,
yJIOBJIETBOPSIIOIMM TpeOoBaHMAM, chopMupoBaHHbIM [lop30BareneM ¢ ucnoiabp3oBanreM CepBrca, a TakKe HalpaBJICHUE
Omnepatopom 3asBok [Tonms3oBareneii Ha paccMoTperne Kpeauropos, B nemsix momydenus [lonp3oBareneM 3aiima.

3. IIpeamet Coruamenust

3.1. Hacrosimee Cornanienue onpenenser ycaoBus U nops ok okazanus Oneparopom Ycnyr Ilons3oBarento ¢
ucmnosb3oBanueM Cepsuca Oneparopa.

3.2. AknentoM (mpUHATHEM) ycI0BUl HacTosAmero CoriameHus SBIseTCs IPOCTaBIEHUE OTMETKU O COIVIACHH C YCJIOBUSIMU
Hacrosmniero CorianieHust B perncTpaiioHHOM T0JI€ B MOMEHT 3aIllOJTHEHHUS 3asiBKH.

3.3. Omnara Ycnyr Onepatopa ocymectsisieTcs [loap30BaTesieM B COOTBETCTBUH C pa3fiesioM 6 HacTosmero CornameHus.
3.4. Cpok netictBus npemioxenus: Kpenuropos B pamkax Ycnyru cocraiseT 30 (TpuaLaTh) KaJeHAapHBIX JHEH ¢ 1aThl
(dhopmupoBaHus 3asBKH.

4. TTops10K U YCJIOBHS NPeA0CTABIEHUS Y CJIYTH.

4.1. Perucrpanus Ha Caiite.

4.1.1. Ina nony4enuns nocryna k Cepsucy [lonp30BaTens 00513aH NPUCOEIMHUTHCS K YCIOBISIM HacTosmmero CoryiameHus
nipu peructpaunu [lons3oBatens Ha Caiite. [IpocraBienue Ilonp30BaTenneM OTMETKH O IPUHATHH YCIOBUI HACTOAIIETO
Cornamennsi, B MOMeHT peructpanuu [lons3zoBarens Ha Caiite, iBJsieTcs1 aknenToM HacTosimero CorsameHust.

4.1.2. Peructpanus [lonp3oBatens Ha CaliTe OCYIIECTBIACTCS ITyTEM 3aIIOJTHEHUS COOTBETCTBYIOMIEH PErHCTPAaliOHHON
¢dopwmsbl. TIpu peructparmu Ha Caiite, [Tons3oBaresns BBoautr U0, naty poxaenus [lonp3oBateris, HoMep TeaedoHa, aapec
9JIEKTPOHHOMH MOYTHI U IpyTHE JaHHbIC.

4.1.3. TTomp30BaTens 00S3yeTCsl OTPa3UTh B PETUCTPAIMOHHON (hopMe TOCTOBEPHYIO, IONHYIO U TOYHYIO HH(OpMAIHio o cede
" NOAJACPKUBATDH OTY I/IH(l)OpMaIlI/IIO B aKTyaJIbHOM COCTOSIHHU. HpeZ[OCTaBHeHI/Ie NEPCOHAJIBHBIX JAHHBIX OCYHICCTBIIACTCA
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[Tonp30BaTeneM B COOTBETCTBHH C pa3zesioM 7 HacTosmero CornameHus.

4.1.4. Ilonp30BaTelb COTJIACEH C TEM, YTO OH CaMOCTOSTEIILHO HECET OTBETCTBEHHOCTD 32 COXpaHEeHHe KOH(HICHINAIBHOCTH
ABTOPU3AIIMOHHBIX JAHHBIX, CBA3aHHBIX C €T0 JINYHBIM KaOMHETOM, HCIIOIb3YEMbIM UM s JocTyna K Caiity. Taxke
[Tonp30BaTeNb COrIAceH C TEM, YTO OH HECET UCKIIIOYUTEIbHYIO OTBETCTBEHHOCTH nepe OnepatopoM 3a Bce JeicTBus,
KOTOpBIE COBEPILECHEI pH Hcnonb3oBanun ero (ITomp3oBatens) JlnuHoro kadunera.

4.1.5. B cnygae, ecnu [lomp30BaTenio cTaHeT U3BECTHO O JIFOOOM HECAHKIIMOHUPOBAHHOM HCITOIB30BAHUH €TO
ABTOPU3AIIMOHHBIX AaHHBIX, [0Jb30BaTEIb 00513yeTCs HE3aMeUINTENbHO YBEJOMHUTL 00 aToM OrnepaTopa, 00paTHBIIKCH B
Ciryx0y oJLIEepKKH.

4.1.6. TTomp30BaTens 00s3yeTCs HE pa3MeIaTh (a B ciiydae pa3MeNIeHHs — CaMOCTOSITEIIbHO HECTH OTBETCTBEHHOCTD B
MOJTHOM 00beMe) npu peructpaunu Ha CaiiTe haMUIInIO, UMsI, OTYECTBO, a/IpeC IEKTPOHHOMU ITOUTHI, U MPOUYYIO JIUYHYIO
nHdpopmanuio n1pyrux Ilomp3oBarenei Wi TFOOBIX TPETHUX JIUI] O€3 UX JINYHOTO OAHO3HAYHO BBIPAKEHHOT'O B JII000H
MTOITBEPKTaeMOi (pOpME COTIIACHS HA TaKHE ACHCTBHSL.

4.2. O6mue mpaBuiia ucrnoss3oBanust Ceperca

4.2.1. B uensx nosib3oBaHud Y ciyramu, npenocrasisgeMbiMu OnepaTopoM B pamkax Hacrosero Cornamenus, [lonb3oBarens
JIOJDKEH MPONTH 00s13aTeNbHbIE MPOLEAYPHI T01aun 3asiBKH, yKazaHHbIe B COTTIaIICHHUH.

4.2.2. Ina opopmnenns 3asiBku [lonb3oBarens 00s13aH npegocraButh MHbopmaiuio, B COOTBETCTBHHU ¢ TpeOOBaHHUIMH,
ykasaHHbIMH B [Ipunoxennn Nel x Hactosimemy Cornamenuro. [Ipu ¢dopmupoBanun 3asBku, [loap3oBarens Bipase o
CBOEMY YCMOTPEHHIO BEIOMPATh ITapaMETPHI KEIAEMOT0 3aiiMa: CyMMY, CPOK TIPEIOCTABICHUS 3aiiMa, a PaBHO YCTaHABIUBATh
1 M3MEHSITh CrIoco0 MpeocTaBiIeHus 3aiiMa, B peienax (JIMMUTax) yCTaHOBIEHHBIX OnepaTopoM.

4.2.3. Odopmiienne 3asBKH 3aBepiaeTcs onepanueii oriatel Ycnyr [lonap3oBarenem. [loxp30Barens omaunBaeT yciyry o
HacTosmeMy JloroBopy B pasMepe U criocoooM, yCTaHOBJICHHOM B pasjeie 6 Hactosmero CorameHus.

4.2.4. TIpu nonyuyenun 3asBku, Oneparop:

- IOATBEPIK/IAeT MOTydeHne 3asiBKH U IIPUCBANBAET HOMED;

- HampagBJsieT 3asABKy Ha paccMOTpeHHe BO3MOXHBIM Kpeauropam (u3 nepeunst Kpeauropos, pasmenieHHbIX Ha Caiite);

- bopmupyet u npenocrasiser [loap3oBarento OTUET.

4.2.5. Ycnyra cunraerca oKa3aHHOH ¢ naTel npenocrasienus Otuera. C gatel npepoctaBieHus OTyeTa NpeasoKeHus
Kpenuropos, B paMmkax OkazaHHs Y CIyTH, SIBISIOTCS aKTyaJIbHBIMU M JeHCTBYIOT 30 (TpHALATh) KaJIEHIAPHBIX JHEH.

4.2.6. O6s3atenbcTBa Oneparopa B pamkax CornarieHus OrpaHU4rMBaIOTCs IPEJOCTaBICHUEM Y CITYT, CB3aHHBIX C
OCYIIECTBIICHHEM MOCPEAHNYECKOHN ESITEIFHOCTH B YaCTH aHAIHM3a U 1o00pa (PMHAHCOBBIX MPOIYKTOB (TIPEIOKECHHUH)
Kpenuropos, ynosnersopsitomux TpedoBanusm [lomp3oBatens. B ciaydae npegocrasnenus Kpeantopom 3aiima
[Tonp3oBarento, OnepaTop He SIBJISETCS CTOPOHOM AOroBopa, 3akiodeHHoro Mexay Ilons3oBarenem u Kpenutopom, u
COOTBETCTBEHHO HE PETyJIUPYET U HE KOHTPOJIUPYET COOTBETCTBHE CHIEIKM TPEOOBAaHMAM 3aKOHA M MHBIX TIPABOBBIX aKTOB, €€
YCIIOBUSI, @ paBHO (haKT U MOCIIEICTBUS 3aKIFOUCHHUS, UCIIOIHEHUS U PaCTOP)KEHMs I0TOBOPA, B TOM YHCIIE B YaCTH BO3BpaTa
3aiiMa, a TaK e He paccMaTpuBaeT rpereH3uu [lonbp3oBaTess, Kacarouecs HeUCIIOJIHEHUS! (HEHA/IJIeXKAIEero HCIIOIHEHN )
Kpenuropom 0053aTenbCTB 110 TAKOMY IOTOBOPY.

4.2.7. OniepaTop He AaeT rapaHTHii npeaocTaBiaeHns 3aiiMoB Kpenntopamu nipu popmupoannu [lonb3oBaTeneM 3asBKH, a
JIMIIb OCYLIECTBIISIET OA0OP Hanboee BEPOSITHBIX BapuaHTOB (PMHAHCHPOBaHUS (PEII0KEHUI) U HanpaBJsieT 3asBKy Ha
paccMoTpeHre Bo3MoxHBIM KpeanTtopam. Pemenne o npenocrasnenny 3aiiMa npunuMaet Kpenurop. Hukakue cBenenus o
(uHaHCOBBIX TpoAyKTax (npemioxenusix) Kpeantopos, npenocrapnennsie Oneparopom B Otuere [lonb3oBaTento HE HOCAT
xapakrtep oepThl Ha IPeIOCTaBICHUE (PUHAHCOBBIX YCIIYT.

4.2.8. O6cmyxxuBanue [Tomp3oBarens ocymectsisiercst Onepatopom ¢ 10:00 mo 19:00. [deiictBus Oneparopa, HalipaBICHHEIC
Ha HCIIoTHeHHe HacTosmiero CorameHus, BEIITOIHIEMBIE HE B aBTOMAaTHYECKOM peXnMe, coepiuatorcst OnepatopoM B
paboure THU, SBISIOIINECS TAKOBBIMHA B COOTBETCTBHH C 3aKOHOAaTeNILCTBOM Poccuiickoil deneparum.

5. IIpaBa u ods3anHocTH CTOPOH.

5.1. TIpaBa u o6s:3anHOCTH Onieparopa:

5.1.1 Omnepatop o0s13yeTcs npenocTaBuTh [1oap30BaTeno BO3MOKHOCTE KPYTJIOCYTOYHOTO JocTyna Ha CaiT.

5.1.2. OnepaTop BIIpaBe OCYIIECTBIIATE IPOBEPKY U MPEABAPUTENBHYIO MOIEPALINIO IpeaocTaBisieMoit [lonp3oBaTenemMm
Wndopmannm.

5.1.3. Omnepatop 00s3yeTcst pacCMOTPETh Bce 3asBKU M IIPeIOCTaBUTh OTUETHI IO HUM, IIPU YCIIOBHH, YTO KaKas 3asBKa
3anoHeHa [lonb3oBarenem noaHOCThIO, [loMb30BaTENb 03HAKOMUIICS € YCIOBUSMH HacTosmero CornameHus.
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5.1.4. Onepatop 00s3yeTcs nHpopMupoBaTh [lonb30BaTeNneit 00 U3MEHEHUAX (JIOMONHEHUX) yesoBuid CorameHus u
TIPUIIOKEHNH K HEMY, a TaK)Ke HHBIX JOKyMeHToB Oneparopa, myOnnKyst HOBYIO pefakuuio B JInunoM xaOunere
Ione3oBarens.

5.1.5. Oneparop Brpase 3a010kupoBaTh JInuneiii kabuner [loabp3oBatens B ciyuae Hapymenus [lonb3oBaTesneM npaBui
Hacrosuiero CornameHus.

5.1.6. OnepaTop BIpaBe MpHOCTaHaBIMBaTh padboty Caifra m/mmn CepBuca, a TakXKe almapaTHO- IPOTPAMMHBIX CPEJICTB,
obecrnieunBaronMx B3aumoeiicreue CTOpoH B pamkax Hactosiero Coryamenusi, pyu 00HapyKEHUH CYIIECTBEHHBIX
HEeHCIpaBHOCTEH, OMOOK 1 cO0EB, a TaKKe B IEIISIX MPOBEICHUS TPOPUIAKTHIECKUX paboT U MIPEAOTBPALCHUS CITydacB
HECaHKIIMOHNPOBAHHOTO JOCTYTIA.

5.2. IlpaBa u o6s3annocTH [lonb3oBatens:

5.2.1. TTonmp3oBaTens 00s3yeTcst coO0AATh MpaBiIa HacTosmero CoraameHus.

5.2.2. [lomp30Bartens 00s3yeTcsa MPEIOCTaBIATh TocToBepHYI0 MHpOopMaruio B mporiecce peructpannu Ha Caiite u mpu
JanbHeieM ucroib3oBanun CepBuca.

5.2.3. Tlonmp3oBaTenb 00s3yeTcst He BOCIIPOU3BOANTD, HE IIOBTOPATH U HE KONMPOBATh, HE IIPOAABATh U HE MEPENpOJaBaTh, a
TaKXXe He HCIIOIb30BaTh AJSI KAKUX-JIN00 KOMMEpPUIECKHUX Ieei kakue-mu0o yactu CepBuca, KpOME TEX CIy4aeB, KOTAa TaKOe
paspereHne nucbMeHHO JaHo [Tonp3oBarento OnepaTopoM.

5.2.4. llomp3oBartenb 00s3yeTcs 3aXoauTh Ha CallT ¢ UCIIONB30BaHIEM CBOUX ABTOPU3AIIMOHHBIX JAHHBIX OJHOBPEMEHHO
TOJIBKO C OJIHOTO YCTPOMCTBA.

5.2.5. B cootBetcTBUM ¢ 11.5.1.4 TToap30BaTeb 0053yeTCsl CAMOCTOSITEIBHO 03HAKOMUTHLCS B JIMUHOM KaOMHETE CO BCEMU
N3MEHEHHSMH U JIOTIOJTHEHUSIMHU K YCIIOBUSAM HacTosiiiero CornamieHus U MPUIoKEeHUH K HEMy, a Tak)Ke HHBIM JIOKyMEeHTaM
Omneparopa. B ciyuae Hecornacus Ilonp3oBarens ¢ npeIoKeHHBIMU H3MEHEHHSIMU [101b30BaTE b BIPaBE O0TKA3aThCs OT
ycnoBuii Hactosiero CornameHus npoias no cesuike https://citicredit.ru/unsubscribe, npennoxenHoit B JIndnoit
KabuHeTe, 1moce 4ero AencTBrs HacTosmero Cornamenns ¥ IpIIOKEeHHH kK HeMy Mexxay Oneparopom u [lons3oBarenem
MIPeKpamaeTcs.

5.2.6. ITonp3oBaTenb 00513yeTCs OIUIATUTE Y CIIYTH B COOTBETCTBHHU C Tapudamu, B CPOKH U HA YCIOBHSX, YCTAaHOBJIEHHBIX
Omneparopom.

5.2.7. Ilonp3oBaTens BIIpaBe NpeabsaBiaTh OnepaTopy NPETEH3NH M HANPABIIITh 3asIBICHUS B MOPSIIKE U CIyJasX,
MIPEAYCMOTPEHHBIX HACTOSIIUM CorlalieHueM.

6. CTOouMOCTB YCJIYT M NOPAJOK PAcyeToOB

6.1. CroumocTs Ycnyr ycranaBnupaetrcs OnepatopoM B Tapudgax, onydauxoBannbix Ha Caiite, [Tpunoxenue Ne2
HacTosmeMy CoriameHuo.

6.2. OnepaTop BIIpaBe BHOCUTH H3MEHEHH B ycioBus Hactosimeit Odeptol, yBemoMus o6 3ToM [lonp3oBarens mytem
pa3merenus Tekcra Hacrosed OdepTsl B HOBO# peaakuun Ha Caiite, a Takxke onoBerieHus [lonb3oBarels mocpeacTBoM
yBenomwiieHus B JInunom kabuHere. ViameHeHus BcTynaioT B cuity Juis [lonb3oBarens ¢ natsl, ykazanHoi B Odepre. B ciryuae
HECOTIacHsl ¢ I3MeHeHneM Takoi Ilonb3oBarens BIpase B OMHOCTOPOHHEM HOPSAIKE OTKA3aThCsl OT NCTIOIHEHUS HACTOSIIICH
OdepTsl B IOPsIIKE, MPETYCMOTPEHHOM II. 6.6 Hactosieit OdepThl, B TeueHHEe 2-X KaJCHIAPHBIX THEH CO JHS YBEIOMJICHHS B
JInanom kabunere. [Tonb30Baress cyUTaeTCs MPUHABIIMM HOBYIO penakiuio OdepThl B Cirydae IPOA0JIKEHHUs NCIIOIb30BaHHS
CepBuca 110 HCTEYEHNH YKa3aHHOTO CPOKa.

6.3. Omtata Ycnyr ocymiecteisiercs Iloap3oBaresieM OJHUM U3 CISAYIOINX BApUAHTOB:

- B pasmepe 100% npenomnnaTtsl B MOMEHT OATBEPKACHUS C HCIOAb30BaHuEM CepBuca 3asiBKy;

- B TIOpSZIKE OTCPOYKH IUIATEXka, IIPH OTCYTCTBUH JICHE)KHBIX CPEICTB Ha OaHKOBCKOI! KapTte [lomp3oBaTers;

- B [IOPSIKE OIIATHI YaCTSIMH, €CIM Ha OaHKOBCKOH KapTe [losb30BaTens OTCYTCTBYET JOCTATOUHOE KOJIMYECTBO JCHEKHBIX
CPEeICTB Il €IMHOBPEMEHHON OIIaThl Y CIIYT.

6.4. Omnata Yciryr Oneparopa B 001IeM ciIydae OCyIIECTBISIETCA B BUI€ PEKYPPEHTHBIX IDIaTeX el -0e3aKIenTHOTO CITUCAHNUS
JICHEXKHBIX CpeCTB co cuéra [lonp30BaTens, B COOTBETCTBUH C COIVIAIIEHHEM O IPUMEHEHUH PEKYPPEHTHBIX IJIaTexXew,
pasmenieHHOM Ha Caiite. Y CIIOBHSI IPUMEHEHUS HACTOSIIETO ITyHKTA U COTJIALIEHHS O NPUMEHEHNH PEKYPPEHTHBIX IIaTeKeH
noctynHsl [lone3oBarento npu Hannuny B 6anke [losp30BaTens pacopspKeHUS Ha CIIHCAHUE IEHEKHBIX CPEICTB, COTJIACHO
cT. 854 'K PO.

6.5. Omrara Yeayr Onepatopa B 0011eM ciIydae OCyIIECTBISICTCS B BUE PEKYPPEHTHBIX IUIaTeXeH - 6€3aKIeNnTHOro
cIUCcaHus (CIHUCaHNe IEHEKHBIX CPENICTB co cuéTa GAaHKOBCKOW KapThl He Tpebyromero noaTrsepxkaeHus Iloap3oBarenem)
JICHEXKHBIX CpeCTB co cuéra [lonb30BaTens, B COOTBETCTBUH C COIVIAIIEHHEM O IPUMEHEHUH PEKYPPEHTHBIX IJIaTexew,
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pa3memeHHoM Ha Caiite. Ecin Ha cuéte Ilonp3oBaTtens HEIOCTaTOYHO CPEACTB, UL omiaThl Y cinyr OnepaTopa, Oneparop
BITPaBe MMOBTOPSTH TTOTIBITKY CIIUCAHUS JICHE)XKHBIX CPE/ICTB, B KauecTBE 00€CIIeUeHHsI CBOETO KOMMEPYECKOT0 HHTEpeca.

6.6. ITonp30BaTeNp BIIpaBe OTKA3aThCSA OT Y CyT U npenoctasieHns OtueroB. /s otkasza ot Yemyr [lonb3oBaTemnio Tpedyercs
CaMOCTOSITENILHO IepeiiTn 1o ccbuike https://citicredit.ru/unsubscribe 1 coBepunTh TpeOyeMbie eiicTBUSL.

7. llepcoHaIbHbIE JAHHbIE

7.1. Pazmeniast cBou niepcoHaNbHbIE, HHBIC JaHHbBIE U cBeleHus Ha Caiite [lonp30BaTenb MOATBEPKIAET, YTO O3HAKOMIICH U
coryaceH ¢ [1oMuTHKOI B OTHOLIICHUH OpraHu3anuy 00paboTKU 1 o0ecIieueHrs: 0e30MacCHOCTH TIEPCOHATBHBIX JaHHBIX MT1
Kanranosoit 1. A., pasmemniennoii Ha Caiite, a Taxke npenocrasisger Oneparopy Cornacue Ha 00paboTKy IepCOHAIBHBIX
JIAHHBIX B IEJISIX UCIIOJIHEHUS HacTosmero CoriamieHus.

7.2. Llenb 00pabOTKH MEePCOHANBHBIX JaHHBIX [10bp30BaTeNs 3aKiIroUacTcs B okazanuu [1onp3oBartento YCiyr,
MpeIoCcTaBIeHUH Bo3MoKHOCTH [lomp3oBarento ucmons3oBanns CepBuca, MPOBEICHUN PEKIAMHBIX KaMITaHUH,
MIPEIOCTABICHUN TAPTETUPOBAHHON PEKJIaMBbl, U OCYIIIECTBJIICHUN UHBIX IEHCTBUH, onucaHHbIX B CoriameHun.

7.3. O6paboTKa MmepCcoHaIbHBIX JaHHBIX [10p30BaTENs OCYIIECTBIIETCS B CPOK C MOMEHTA peructparuu [loms3oBarens Ha
CaiiTe pu OCTIKEHHUH IIETTH — B TCUCHHE HEONPEACICHHOTO CPOKa MK 10 MOMEHTa oT3bIBa [lonp3oBarenem Coracus Ha
00pabOTKy MEePCOHATBHBIX JAHHBIX.

7.4. ITonw3oBarenk coriaceH, uto OnepaTop OyIeT HANPABIATh Ha yKa3aHHbIH [loib30BaTeneM aapec MEKTPOHHON TOYTH U
KOHTAKTHBIH HOMep TeseoHa HHPOPMAITHIO O peKJIAMHBIX aKIHAX, TPOBOIUMBIX OniepaTopoM H/HiIH JTIOOBIMH €T0
naptHepamu (B ToM uuciie Kpenuropamu), 1 HHYI0 HHGOPMALIKIO, HE 3alPEIICHHYO K PacpPOCTPAHCHUIO B COOTBETCTBHH C
3aKoHOAaTensCcTBOM Poccuiickoit denepanuu.

8. OTBeTCTBEHHOCTH CTOPOH.

8.1. B ciyyae HEUCIOJIHEHHSI MJTH HEHAJUICXKAIIETO MCTIOHEHUS yelioBHid HacTosiero CornamreHusi, CTOPOHBI HECYT
OTBETCTBCHHOCTH, MPEIyCMOTPEHHYIO HacTOsIMM COTalieHreM B 3aKOHOJaTenbcTBOM Poccuiickoit Denmepartum.

8.2. Omeparop, mocpeACTBOM MOJICpAIliH, CIIEAUT Ha KOPPEKTHOCTHIO, pa3Mernaemoii [Tonp3oBarenem Mudopmarum, HO npu
9TOM HE HECEeT OTBETCTBEHHOCTH 3a MOCIICICTBH, BO3HUKIINE B CICICTBUH ¢ HecoOmroaenue [lomp3oBareneM TpeOOBaHUIHA,
yKa3aHHbIX B II. 4.1.3.- 4.1.6 HacTosiero CornameHus.

8.3. Ionp3oBarens cornamaercs, 9to CepBuC, IPeIOCTaBICHHBIH eMy OnepaTopoM, MOXKET SBISATHCS 00BEKTOM
HMHTEIUICKTYyalIbHONU COOCTBEHHOCTH, NIPaBa Ha KOTOPBIH 3al[HIICHBI.

8.4. B OTHOIIICHWH TEKCTOBBIX MaTEPHAJIOB (CTaTeH, MyOIMKAIHiA, HAXOIAMINXCS B CBOOOTHOM ITyOIMaHOM A0ocTyme Ha Caiire)
JIOITyCKAETCS MX pacIpoCTpaHEHHE IPH YCIOBUH, YTO OyeT JaHa aKTHBHASA CChUIKa Ha CaifT.

8.5. Oneparop He HeceT OTBETCTBEHHOCTH 3a JII00BIE MTPSIMBbIE HIIM KOCBEHHBIE YOBITKH, Npou3oreanve y [lons3oBaTens B
CBSI3U C HCIOJH30BaHUEM OO0 HEBO3MOXKHOCTBIO HCTIOIb30BaHus Caiita, 00 ero oTaeIbHBIX cepBrcoB [lomp3oBarenem, a
TakK e, B Cllydyae HeCAaHKIIMOHUPOBAHHOTO JOCTYIa TPEThUX Ul K JInanomy xabunety I[lonb30BaTens, ¢ HCIIOIB30BaHIEM
KOPPEKTHBIX ABTOPH3AIMOHHBIX JaHHBIX [lomp30BaTess.

8.6. Omepartop He HeceT OTBETCTBEHHOCTS 3a JieiicTBHe Mk Oe3neiicTBre KpeauTtopoB, oCyIeCTBIMIONINX MIPETIOCTABICHUE
3aiimMa, a TaKKe 33 KaKylo-JIn0o HH(pOpMALIUIO U JIFO0bIe CBelIeHUs 00 YCIOBHAX MTPEAOCTABICHHS 3aiiMa, IPEI0CTaBIIEMYIO
Kpenutopom. Pemenue o npeaocTapnennu 3aiima npuauMaroT Kpenutopsl, npu 3ToM Onepatop He JaeT rapaHTHid
MIPEIOCTaBICHUS 3aiIMOB HITM KPEAHUTOB, a JIUIIIb OCYIIECTBISET MOI00p Hanboliee BEePOSTHHIX BapHAaHTOB (\MHAHCHPOBAHMS.
8.7. Omepartop He HeceT OTBETCTBEHHOCTH 32 JIOCTI)KEHUE KaKMX-TH00 pe3yIbTaToOB, CBA3aHHBIX C IPAKTUIECKUM
npuMeHeHneM uHpopMaun, npeaoctapisemoit [Tone3oBatento B Otyere. JItobas npegoctapneHnas OnepaTopom
nHpopManys 1o npeanoxernsM Kpeauropos ucmons3yercs [lonp30BaTeneM Ha CBOH PUCK.

8.8. [Tonp3oBaTens yBeIOMIICH, 4TO Y CIYTH MpeAoCcTaBisatoTess OniepaTopoM Ha YCIOBHUAX «as i1S» («KaK €CTh»), B CBA3H C YeEM
[onp30BaTeNIO HE MPEACTABISIOTCS KaKUe-THOO0 rapaHTHU B MPEIOCTABICHUY 3aiiMa.

8.9. Ionoxxenus Hactosmero CorjameHns He HCKITI0YAlOT M He OTPaHMYMBAIOT OTBETCTBEHHOCTh OmiepaTopa 3a MpUInHEHHE
yOBITKOB B TOH CTENeHH, B KOTOPOH Takas OTBETCTBEHHOCTh HE MOKET OBITh HCKITIOUCHA HITH €€ AeHCTBHE HE MOXKET OBITh
OTPaHUYCHO POCCHUCKUM 3aKOHOATEIIECTBOM.

9. [lopsiiok pa3penieHus CIOPOB
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9.1. Bce CITIOPBI U pasHOrjiacus, BOSHUKIINE UJIW MOTYIIUE BOSHUKHYTH U3 HACTOAIIETO CoralieHus 1o WHHUIIMATUBC
[Nonp30Barens, mouIeKaT pa3peieHNIo B COOTBETCTBUH C 3aKOHOIaTEIbCTBOM P®.

9.2. ns neneii Hactosmero CornameHus Mo npeTeHs3nel nonumaercs oopamenue [lomp3oBarens (ero mpeacTaBUTeNs,
OpEeaAbsABUBIICTO HAJIC)KAIIITUM O6p8.30M O(bOpMJ'IeHHbIe TOJIHOMOYUS MPEACTABIIATE UHTCPECHL Ilonp30BaTens B OTHOIICHUSIX C
Omneparopom), HanpasieHHOE OTiepaTopy, MPeIMETOM KOTOPOTO sIBIIeTCs IpenbssiaeHne [lonp3oBarenem TpedoBaHmi
TPa’kAaHCKO-TIPABOBOTO XapaKTepa B CBSA3U C UMEIOIINM MECTO, TI0 MHEHHUIO 3asIBUTENS], HEHCIIOHEHNEM (HEHAUIEKAIINM
ucnosnHeHueM) OneparopoM 00s3aTenbCTB nepes 3TuM [lonb3oBaTeneM, BOZHUKINKUX U3 HacTosero CornameHus.

9.3. Omneparop nocne noxydeHus ot [Toap30BaTenst MICEMEHHOTO 3asBICHUS, B TOM YHCIIE TPETeH3NH, 00s13aH B TeueHue 10
(necarty) KaleHIapHBIX THEH CO IHS MOTY4EHHS 3asIBJIICHHUS PACCMOTPETh €r0 U COOOIINTH O PE3yJIbTaTaX pacCCMOTPEHHS
ITonb3oBareito.

9.4. Otser Ha 3asBieHue [lonp3oBarens (B ToM unciie [IpeTeH3nio) HanpaBisieTcsl Ha €ro afpec EKTPOHHOM MOYTHI,
yka3aHHbIH [lonp30BaTenem npu peructpanuy. B ciaydae mpuHATHS pEMICHNUS O TOJHOM yOBIETBOPEHUH IPETEH3UH
Omnepatop BIpaBe COBEPLINTH COOTBETCTBYIOLIHE NEHCTBUSI O€3 HANPABJICHUS 3asIBUTEII0 OTBETA 00 yIIOBJIETBOPCHUH
TIPETEH3NH.

10. U3meHeHue yci1oBuii 1 pacTop:kenue HacTosimero CorjameHus

10.1. Vi3smMeHeHus u JONOTHEHUS K HacTosnemy COrNIallieHUo, BCTYMAIOT B CHJIY C MOMEHTA HX OIyOJnKkoBanus Ha Caiite.
10.2. TTomp30BaTeNh MOHUMAET U COTJIACEH C TEM, YTO, €CIIH OH MoJb3yeTcs: CafToM Iociie JaThl BHECEHHSI COOTBETCTBYOIINX
U3MeHeHuH B HacTosmee Cornamenne, 3To OyIeT pacieHuBaThCs Kak GakT npuHaThs [Tomp3oBaTenem CornarieHus B HOBOH
penaxkuuu.

10.3. TTomp30BaTeNh BIpaBe OTKA3aThCsA OT UCIIOHEHHS HAacTosmero CoranieHus: B COOTBETCTBHH C I1.6.6 HACTOSIIETO
Cornamenus, 9To o3HadaeT otka3 [lomp3oBatens oT ucnonb3oanus Caiita unu Cepuca.

10.4. Cornamenue cunraercs 3aKiI0uEéHHBIM ¢ MOMeHTa eé Akuenra [lonbp3oBaTenem u aeiictByet 30 (TpuanaTs)
KaJICHIApHBIX THEH, cornacHo 1. 3.4. Hactosmero Cornamenus. Ecnu B TeueHne ykazanHoro cpoka [loms3oBarens He
OTKa)XETCS OT UCIIOJIHEHUS HacTosmlero CoriameHus, B COOTBETCTBHH C €r0 YCIOBHIMHU, NeHCTBUS HacTosero CorameHus
MPOJIOHTUPYIOTCS HA MPEXKHUX ycIoBUsAX. KonruecTBo nposioHranuii He orpaHu4€eHo.

11. 3akII0YUTe/IbHBIE YCIOBHSA

11.1. Tlo Bompocam u npeTeH3usM [1oap30BaTeNIn MOTYT oOpalaThes Mo ajapecy support@citicredit.ru.

11.2. Eciiv o T€M WJIM MHBIM [IPUYKMHAM OJIHA WJIK HECKOJIBKO HOpM HacTosiuiero CornameHust iBIsSIOTCS He1eHCTBUTENbHON
WA HE UMEIOIIMMH IOPUANYECKON CHIIBI, 3TO HE OKA3bIBACT BIMSHUS HA JEHCTBUTEIHHOCTD WIIM IPUMEHUMOCTD OCTATBHBIX
HOPM.

11.3. K HacTosi1IeMy COrfalleHuIo PUMEHSIETCs 3aKoHoaaTeNbeTBO Poccuiickoit denepauuu.

11.4. Huuto B CornammeHun He MOKET IOHUMATHCS KakK ycTaHoBiIeHue Mexty [lomp3oBarenem u OmnepatopoM areHTCKIX
OTHOIIICHHUY, OTHOIICHUI TOBAPUINECTBA, OTHOLICHUHN 110 COBMECTHOM JCATEIBHOCTH, TPYAOBBIX OTHOIICHUH, 100 KaKUX-TO
WHBIX OTHOIICHU, IPSMO HE MpexycMOTPeHHBIX CoraneHnemM.

11.5. Cornamasics ¢ ycnoBusimu ganaoro Cornaimenus, [Tonbp3oBatens (win npencrasutesb [lonb3oBarens, B T.4. GU3HUECKOE
JIUIIO, TOJDKHBIM 00pa30M YIOJTHOMOYCHHOE 3aktounTh Cornamienue ot juia [Tomp3oBarens) HOATBEPIKIACT U TapaHTHPYET
Omneparopy, 4To:

11.5.1. TTonp30BaTeNb yKaXeT JOCTOBEPHYIO HH(MOpMaIHIo 0 cebe, B TOM YHcie py perucTpanuu Ha Caiite.

11.5.2. Iloab30BaTelib:

MOJTHOCTHIO 03HAKOMMUJICS € YCJIOBHSIMH HacTosiero CorJianieHus;

NOJTHOCTHIO MOHMMAaeT npeaMeT HacTosimero CorameHnus;

MOJTHOCTHIO MOHMMAET 3HAYEHHNE U MOCJIEICTBUS CBOUX JIeHCTBHUI B OTHOIIEHHUH 3aKJII0YEHUsI U UCTIOTHEHHS
Hacrosero CorJiameHus.

11.6. Cornamenue BCcTynaeT B CHITy ¢ MOMeHTa coryacus [losb3oBarens ¢ yeinoBusMu HacTosmero CoriamieHus B
COOTBETCTBUH C 11. 3.2. HacTosiero CoryanieHus u AeUCTBYET HEOPEACICHHBIA CPOK

HUII Kanranosa U.A.
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W

Hpensinymas pegaxkous ot 15.09.2023r.
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Ipnioxenne Nel

k [Iy0auunoii ogepre

(CornameHuio)

0 TIPeI0CTABJIEHHH TIATHBIX HHGOPMAIMOHHBIX YCJIYT ¢ HCMoJb30BanneM CepBuca
(penakuus ot 13.02.2024r.)

13.02.2024r.

TpeboBanust, npenbspisieMbie kK Mapopmanmu o [lons3oBatene:

- amunmst, mms, otaectBo (OUO);

- KOHTaKTHBIHA TenedoH;

- JlaTa pOXKIACHUSA U TOJ| POXKICHUSA,

- 1o,

- MECTO POXKACHUS;

- cepusl 1 HOMEp NacnopTa, KOoJ Mo/Ipa3/IelIeHns], KEM BbIJIaH MacIopT;

- J1aTa BBIJIauM MAcTIOPTa;

- agpec 3nexTporHoN o4tk (Email);

- HOMep 0AaHKOBCKOM IJIATEKHOM KapThl (TIEPBbIE IIECTh M NOCIIEAHIE YeThIpe LU(PHI);
- JaHHBIE O MOJIH30BATEIBCKOM YCTPOHCTBE (Cpean KOTOPBIX pa3pelleHNe, BEPCHUS U IpyThe aTpHOYTHI, XapaKTepu3yeMble
MTOJTE30BATEIbCKOE YCTpOHcTBO, IP-anpec).

Pasmerias cBou epcoHaNbHbIC, MHBIC TaHHBIC U cBefcHus Ha Caiite [Tonb30BaTens MOATBEPKIAAET, YTO O3HAKOMIICH H
cornaced ¢ [TomUTHKOM B OTHOLICHUH OpraHU3aIiK 00pabOTKU 1 oOecneueHns: 6e30MacHOCTH MEPCOHATBHBIX HaHHbIX UIT
Kanranosoii 1.A., pa3memenHoit Ha Caiite, a Takkxe npenoctasiseT U1 Kanranosoii M. A. cornacue Ha 06paboTKy
MIEPCOHATBHBIX JAHHBIX B LENAX ucrmodHeHus OQepTsl.

HII Kanranosa U.A. /%4\04/4/2

Mpensinymas penaxkuus ot 15.09.2023r.
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Ipnioxenne Ne2

k Ily6smmunoii odpepre (Coriianmenuio)

0 NPe0CTABJICHHH IIATHBIX HHPOPMAIMOHHBIX yCIyT
¢ ucnouan3oBannem Cepsuca ot 13.02.2024r.

13.02.2024r.

HeificTBytonuii Tapug cocrasisiet 2 997 (1Be THICAYH AeBATHCOT IEBIHOCTO ceMb) py0Jist P® u ckiaaabsiBaercs
CJIEIYIOIMM 00pa3oM:

HaumeHnoBaHue Pa3zmep (pyo.) JeHb omiaTbl

AxrtuBanus (ucmonb3oBanus) CepBrca 1 1

¢ nocneayiomum 100% BozspaTom npu popMHpOBaHHH 3asBKH

AHanu3 3asBKU KJIMEHTa, IEPBUYHAS\BTOPHUYHAS
OTIPAaBKa 3asBKU KJIMEHTA B KPEAUTHBIE U

495 1
MUKPO(QHHAHCOBBIE OpPTraHU3aLUH
[TepconanbHEII TOAO0P 3aHMOB, OC3TMMHUTHBIH
JIOCTYT K BUTPHHE PEKJIAMHBIX TPEASIOKEHUI 505 1
OTtnpaBka HH(HOPMAITMOHHBIX COOOIIEHUN 515 |
OtnpaBka UH(HOPMAITMOHHBIX COOOIICHUN 490 |

[TepBuunas\BTOpUYHAs OTIIPaBKa 3asBKU KIUCHTA B
KpEIUTHBIE OPTAaHU3ALMH C TOMOIIbIO TEXHOJIOTHU 992 1
API (Application Programming Interface)

Bo3MokHBIE TIOCIIEAYIONIME TUIATSKU B pazmepe 2 997 (IBe THICSYHU IEBATHCOT ASBIHOCTO CEMb) PyOIIsl OCYIIIECTRIISIOTCS
yepe3 kaxsle 30 (TpuALaTh) KaJeHIAPHBIX JHel mocie odopmiieHns 3asBKH, coriacHo ycinoBusMm 11.10.4 OdepTsi.

Onjiara cTOMMOCTH YCJ'lyl“I(l OCYIIECTBJIACTCHA MOCPEACTBOM 0€3aKIEeNTHOIr0 CIIHCAHUS — PEKYPPEHTHBIX nJiaTexei.

HUII Kaaranosa U.A. /%2

Hpensiaymas pegaxkous ot 15.09.2023r.




